	[image: image1.png]


VON
	NATIONAL OFFICE

BUREAU NATIONAL

	110 avenue Argyle Avenue, Ottawa, Ontario  K2P 1B4

TEL:  (613)  233-5694   (  FAX:  (613) 230-4376   (   www.von.ca


PAGE  
2

NEWS RELEASE

FOR IMMEDIATE RELEASE

REVIEW OF ONTARIO’S COMPETITIVE BIDDING SYSTEM IN HOME CARE HIGHLIGHTS THE NEED TO IMPROVE QUALITY:

VON LOOKS FOR CONCRETE IMPROVEMENTS FOR HOME CARE WORKFORCE AND VALUE OF CHARITABLE PROGRAMS
(May 30, 2005 – Toronto) - - In response to the Honourable Elinor Caplan’s report, Realizing the Potential of Home Care, Competing for Excellence by Rewarding Results, the VON (Victorian Order of Nurses) commends both Minister Smitherman for launching the review and the Honourable Elinor Caplan for her thorough review of this very complex system.

“The ability to provide our clients with high quality care is our greatest concern,” said Paul Ting, VP, Operations, VON Canada Ontario. “As an organization that believes in the importance of building a stable workforce so we can continue to provide high quality care, VON looks forward to seeing the details around healthy human resources”.

Among the 23 recommendations made by VON on how to improve the competitive bidding system, we would like to highlight two:  the need to stabilize health human resources and the need to recognize the value of community support services.

In the area of stabilizing health human resources, VON recommended:

That in order to ensure proposals are evaluated fairly and on a “level playing field” and keeping with the reviews mandate to seek to stabilize the care provider workforce, evaluations take into account the cost of benefits to employees (medical, dental, disability, and pension) severance and pay equity.
It is VON’s position that these changes should be immediate and should require all providers (both not for profit and for profit) to pay basic standards.
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With respect to formally recognizing the value of community support programs, VON recommended that:

The RFP process recognizes the role and value of the integrated community based not-for-profit sector in meeting the comprehensive needs of clients; and,

In reviewing a proposal, the cost of the benefits associated with the delivery of charitable programs and the contribution of volunteer hours be considered.

The effect of this change would be that the value of the not for profit sector would be weighed at the forefront of the process, rather than as an afterthought. 

“The McGuinty government has the opportunity to deliver on its promise to support the not for profit, community health and home care sector,” said Paul Ting.  “This is not the time for window dressing, this is the time for action that will result in a stable workforce for a growing sector.  Without these changes, the home care workforce will be undervalued and the role of the not for profit will dwindle which will affect our ability to continue to offer high quality health care to our clients”.

VON is a not-for-profit, national health organization and registered charity offering a wide range of community health care solutions that meet the needs of Canadians. VON is dedicated to being a leader in the delivery of innovative comprehensive health and social services and to influencing the development of health and social policy in Canada.  VON is accredited by the Canadian Council for Health Services Accreditation.
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A copy of VON’s submission to the Review of the Competitive 

Bidding System in Home Care can be found at 

http://www.von.ca/resources_governmentrelations.html
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