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NEWS RELEASE

VON CANADA PILOTS MOBILE WOUND CARE INITIATIVE

FOR IMMEDIATE RELEASE

Toronto, ON, September 27, 2007 - As the country’s leading organization providing
home and community care, VON Canada is proud to announce today that it is
launching a new pilot project to test the benefits of mobile wound care technology
and the impact it will have on enhancing the health care treatment provided to
clients.

With funding from the VON Canada Foundation and technology provided by
TELUS, VON Canada is implementing TELUS’ Community Care Management
Solution (CCMS) through its North Bay branch in Ontario. CCMS is powered by
Healthphone, a global health software company. TELUS has an exclusive
partnership agreement with Healthphone to implement and host its software
solutions in Canada.

“This initiative is a wonderful example of VON Canada’s commitment to using the
latest technology available to enhance the care and service we provide to our
clients and to ensure effectiveness of delivery,” says Sharon Goodwin, Vice
President, Quality Care and Service and Chief Information Officer for VON
Canada.

The pilot project uses the wound care module of CCMS enabling VON service
providers to consult wound care specialists remotely. Throughout the three month
pilot, a total of 20 front line nurses will use the point of care tool to assess client
wounds, use digital cameras to take pictures of the wound, and transmit
information real time from remote locations to specialists via a secured mobile
connection. The nurse and wound care specialist can then discuss treatment and
next steps.



“Wound care accounts for more than 40 per cent of home visits conducted by VON
nurses,” says Goodwin. “Even with best practices in place, some wounds do not
heal as expected and require the services of a specialist. This technology enables
us to access specialized resources to help treat wounds right from the convenience
of the client’'s home.” Treating clients in their homes decreases travel time for
clients and reduces costs to the health care system. Technology makes this
possible.

The project is designed to track and measure effectiveness in wound care
treatment and enhance access to scarce specialized resources.

The pilot is being guided by a project advisory committee made up of
representatives from the community including a community physician, Community
Care Access Centre and Local Health Integration Network representatives, the
North Bay General Hospital, TELUS and VON Canada.

“We are proud to be a part of this innovative and meaningful project,” says
Stéphane Bordeleau, Executive Director, VON Canada Foundation. “Thanks to our
contributors, VON initiatives like this will significantly improve the care VON
provides to Canadians.”

“We are excited to launch and be part of this initiative with VON. The
improvements to patient care will be realized through mobile technology and
remote connectivity for the caregiver. With enhanced care at the bedside, the
patients and the health care system will see tangible benefits,” says Lindsay
Healey, Director, TELUS Healthcare Vertical Marketing.

About VON

VON is dedicated to being a leader in the delivery of innovative comprehensive
health and social services and to influencing the development of health and social
policy in Canada. We are a national health organization and registered charity
offering a wide range of community health care solutions that meet the needs of
Canadians from coast to coast. VON is committed to continuous quality
improvement and is accredited by the Canadian Council of Health Services
Accreditation.

About TELUS

TELUS (TSX: T, T.A; NYSE: TU) is a leading national telecommunications
company in Canada, with $8.9 billion of annual revenue and 10.9 million customer
connections including 5.3 million wireless subscribers, 4.5 million wireline network
access lines and 1.1 million Internet subscribers. TELUS provides a wide range of
communications products and services including data, Internet protocol (IP), voice,
entertainment and video. Committed to being Canada’s premier corporate citizen,
we give where we live. Since 2000, TELUS and our team members have
contributed more than $91 million to charitable and non-profit organizations and
volunteered more than 1.7 million hours of service to local communities. Eight
TELUS Community Boards across Canada lead our local philanthropic initiatives.
For more information about TELUS, please visit telus.com



About Healthphone

Healthphone develops health industry solutions that use every-day Microsoft
technology to empower people with relevant health information when and wherever
it is needed. Healthphone is Microsoft's Global Lead Solution Partner for long term
condition management. Headquartered in Seattle, Healthphone has a presence in
Australia, Canada and Singapore, and a development centre in New Zealand.
Please visit www.healthphonesolutions.com
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