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Principles 
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Customer Service Standard 

Training 

 

 

 



 

 
 

 

 

Implementing the Requirement: 

 

 

 

 

 

Kiosks: 

Information and Communications 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Employment 

 

 

 

Notice to Successful Applicants 



 

 
 

Accessible Emergency Information 

 

Informing Employees of Supports 

 

 

Recruitment, Assessment or Selection Process 

 

 



 

 
 

 

Accessible formats and Communication support for Employees 

 

 

 

Workplace Emergency Response Information 

 

 

 

 

 



 

 
 

Performance Management, Career Development and Advancement and 

Redeployment 

Design of Public Spaces 
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